
eStatement Enrollment Guide   

To enroll in eStatements, you must first be an SCB Online Banking user.  To learn how to 
enroll in Online Banking, please read the Online Banking Enrollment Guide.  

When you initially enrolled in Online Banking, you may have been prompted to enroll in 
eStatements before actually gaining access to your accounts.  Assuming that you were not 
prompted, declined, or postponed enrollment, the following instructions will guide you through 
the electronic statement enrollment process. 

Enrollment begins by logging on to your SCB Online Banking at www.sagecapitalbank.com.
Once you have logged in the Online Banking homepage is displayed, locate the “User 
Options” tab in the green toolbar at the top of your screen.  Click on “User Options.”

The User Options page of Online Banking, allows you to do things such as update your 
password, security questions, your multi-factor authentication image, set up or change mobile 
banking, and enroll in eStatements. 

Scroll down to the bottom of the User Options page to locate the eStatement enrollment 
section.  

http://www.sagecapitalbank.com/


Click on the the “Edit” button in the eStatement Enrollment section.  The enrollment screen 
will open and you will see your primary and any secondary accounts that are available for 
enrollment.  The email address you provided during the Online Banking enrollment process 
will pre-populate in the first email address area.  At this time, make sure the email address is 
correct and then type it again in the “Confirm Email Address” field.  Then check the boxes 
next to the accounts you wish to enroll.  Next, check the box next to the eStatement terms 



and conditions.   Once you have checked the necessary boxes and confirmed your email 
address you will then need to click the “Accept” button to continue enrollment.  If you do not 
wish to enroll and wish to exit, simply select “Decline” or “Ask Me Later.”  

After selecting “Accept”, you will be directed back to the “User Options” screen and you will 
see a message indicating your eStatement enrollment was successful. 

Now that you have successfully enrolled in eStatements, you will no longer receive paper 
statements in the mail.  If you wish to cancel your eStatements and return to paper 
statements, simply contact SCB customer service.  



When you have statements ready to view, you will be sent a notification email from the 
“eStmts Mailbox”.  In this email you will find a link to the Sage Capital Bank website and 
instructions on how to locate and view your eStatement.  

Abode Reader is required to view Electronic Statements. To download the free Adobe Reader 
visit www.adobe.com.

If you do not have the “eStmts Mailbox” email available, here are the steps to access your 
statement.

*Log in to Online Banking using your Access ID and authentication information
*Hover your mouse over “List of Accounts.”
*Hover your mouse over the account you wish to view the statement for
*Click on “Documents.”

After you click on “Documents” a new window will open where you will select the account and 
date range you wish to see statements from. 

http://www.adobe.com/


Enter the Date Range in which to search for statements and click “Submit.”  When the search 
is complete click on the statement you wish to view.   If you wish to download and save a 
statement, simply click on the disk icon next to the statement.  

To print a statement, simply open the statement and click on your printer icon on your toolbar 
if available, or right click with your mouse on the statement and select print option from the 
menu.  

When you are done viewing your eStatement(s) and wish to return to your Online Banking 
home page simply click on the X in the bottom right corner of the window.  This will close only 
the pop up window and return you to Online Banking.  

Thank you for enrolling and using eStatements! 


