
Online Banking Enrollment Guide

To enroll in Sage Capital Bank's Online Banking, begin by visiting the SCB website at 
www.sagecapitalbank.com.  Once you are on the website, locate the phrase “Not Enrolled 
Yet? Click Here” in the upper right hand corner of the homepage.  Select “Click Here” to begin 
the enrollment process. 

You will then be directed to the First Time User Login screen.  Read the directions and 
complete all the information requested on this screen.  Once the fields are completed, select 
“Submit.”  Reference the field definitions below for additional information.

Account Number – Enter your account number in this field. If you have multiple accounts, 
loans, or certificate of deposits, they will all be accessible once enrollment is complete.

Account Type – Please select the type of account that applies to the account number 
entered in the Account Number field.

Last four digits of your SSN – Please enter the last four digits of your social security 
number.

Security Verification Question -  Enter a question that can be used to verify your identity 
when you call the bank with questions about your accounts or Online Banking.  This question 
is not used as part of your Online Banking login, but as an identity theft prevention measure.  
When a customer calls the bank in regards to one of their accounts they will be asked this 
question to verify it is the true account owner. 

Security Question Answer -  This should be the answer you wish to provide when asked 
your Security Verification Question by a bank employee.  

Email Address – Please enter your valid email address.  This should also be the email 
address you provided the bank upon opening your account(s), loans, CD, etc.  If you have 
changed your email address, please contact the bank to update your account records.  

This is a public computer – Select this check box if the computer you are using to enroll in 
Online Banking is a public computer or a computer that may have multiple users.  When using 
a “public computer”, you will be asked a security question to further verify your identity when 
logging in to Online Banking.  

http://www.sagecapitalbank.com/


Once the “First Time User Information” is completed and the “Submit” button has been 
selected, you are then directed to the Access ID and Password screen.  Read the directions 
and select an Access ID/User name and a Password.  Your Access ID and Password are 
case sensitive! Once you have chosen and typed in your new Access ID and Password, click 
the “Submit” button.  

The next step in the Online Banking enrollment process is to set up your security data. The 
email address entered in the first time user information screen will be per-populated for you in 
the Contact Information Fields. 

In the Image and Phrase area, a randomly selected picture/image will appear.  This is your 
Multi-Factor Authentication Image.  Below the image you will need to assign a simple 
description for this image in the “Authentication Pass Phrase” field.  This phrase is not your 



password so please do not enter your password here.  This image and pass phrase is 
designed to let you know that you are on the Sage Capital Bank website and that you have 
not been rerouted to an unsecured and possible harmful website.    

After you have chosen a pass phrase for your authentication image, you will then select three 
challenge questions from the drop down menus. Select the questions and then type answers 
for these questions.  When using a “public computer” you are asked one of these questions 
before you are able to enter your password.  This is an added security feature designed to 
keep your information safe and secure.   After you select three questions and answers, you 
can select again whether the computer you are enrolling on is a public or private computer.  
Select the “submit” button at the bottom of the screen when you have completed the 
questions.



The next step in enrollment is to accept the Terms of Use.  After you have read the terms, 
select either the Accept or Do Not Accept button.  By selecting Do Not Accept your enrollment 
in Online Banking will cease.  To complete your enrollment, select the Accept button.  You 
also have the option to print the Terms of Use for future reference.  To print, simply click on 
the printer icon in the right hand corner of the Terms of Use screen.  

After you have accepted the Terms of Use,  you will then be asked if you wish to enroll in 
Mobile Banking.  Sage Capital Bank offers many of our Online Banking features on your 
mobile phone.  You can choose to enroll in Mobile Banking at this point.  You may also 
choose to decline enrollment or choose to be reminded of enrollment at a later date.  
Regardless of your choice, Mobile Banking is available to you at any point or time.  More 
information about mobile banking enrollment will be included in a different learning guide. 

Upon enrolling, postponing, or declining the mobile banking option you will be then given the 
opportunity to enroll in eStatements.  Electronic statements are in the same format as paper 
statements and they can be downloaded to your computer and printed.  Similar to mobile 
banking, you may choose to enroll, postpone, or decline signing up for eStatements at this 
time.  Regardless of your choice, eStatement enrollment is available to you at any point or 
time.  



You are now enrolled in Online Banking.  With Online Banking you can view all transactions 
from the past two years, see pending transactions, transfer funds between your accounts, 
make loan payments, pay bills with Online Bill Pay, and use the financial planning spending 
report feature.  

Your Online Banking homepage will show you several widgets or mini-screens to help 
compartmentalize your information for easy quick use.  



At the top of your homepage you will see your toolbar.  The toolbar gives you options to more 
in depth account information not seen initially in the widgets. The “User Options” tab in your 
toolbar gives you access to change your password, security questions, MFA image, mobile 
banking options, and eStatement enrollment.  

Your widgets may alter some from the example depending on the number of accounts you 
have or if you opt to enroll in Sage Capital Bank's bill pay service.  

The bottom of your Online Banking homepage will show you widgets containing your recent 
transaction history, transaction search area, and a spending report.  With the spending report, 
you can track exactly how you spend your money, itemize transactions for income tax 
purposes, or plan a budget.  

Remember that the tool bar and widgets may appear different than the examples provided.  
They number or type of accounts a customer has will dictate the appearance of them.  

For more information about the various functions of Online Banking, see the individual 
tutorials for that function.  


